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1. DEVICE TECHNICAL SPECIFICATIONS 
1.1.1 BOX CONTENTS 

 
The following items are included in the box. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 x Door Panel 
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1 x Hanging Bracket 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

Speaker 
 
 
 

2MP-5MP 
Camera 
120° Wide 
Angle 

 
 
 
 
 
 
 

Color Touch 
Button 

 
 
 

Surface 
Mounting 

 
 
 
 
 
 

Aluminum 
Body 
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1. DEVICE TECHNICAL SPECIFICATIONS 
1.1.2 DEVICE GENERAL FEATURES 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Panel 
Camera 
Touch Feature 
CPU 
Operating System 
Transmission 
Codec 
Network Connection 
Operating Voltage 
Operating Current 
Operating Temperature 
Humidity 
Protection Class 
Installation 
Color 
Dimensions 

Aluminum Panel 
120-degree angled 2MP-5MP Camera 
Capacitive Touch Single Button 
1.5GHz Processor, 1GB RAM, 4GB Flash 
Android 
TCP/IP 
Sound G.711, Video H.264 
Ethernet (PoE) 
12-24 VDC Operating Voltage 
200 mA stand-by, 300mA Active Current 
-10°C to +70°C Operating Temperature 
20%-95% (non-condensing) humidity 
Water and dust resistant with IP65 protection 
Surface mount 
Natural 
120x160x30mm 
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1. DEVICE TECHNICAL SPECIFICATIONS 

1.2 DIP01CB SINGLE BUTTON DOOR 
PANEL TECHNICAL SPECIFICATIONS 



 
 
 
 
 
 

DIP01CB 
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2. CONNECTION AND INSTALLATION DIAGRAM 
 
 
 

- Plan the installation of the door panel's camera at eye level 
(approximately 150 cm). Attach the hanging bracket in the center (1). 
- Remove the two screws located at the bottom of the device. Connect 
the RJ45 plug coming from the wall to the door panel (2), then slide 
the door panel onto the hanging bracket (3). Insert the screws into the 
bottom of the device. 
- Do not install the door panel where direct sunlight or light from a 
lamp will shine onto it. 
-The connection and installation diagram of the interior door panel is 
as shown in Figure 1. 
Installation Video:  
https://youtu.be/lQJWCXZ4HCI?si=PS0ksGWUSBR72tvd 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: Connection Diagram 
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https://youtu.be/lQJWCXZ4HCI?si=PS0ksGWUSBR72tvd


3. DEFINITION AS AN INTERIOR DOOR 
 
 
 
 

- A maximum of 4 interior doors can be assigned to a single apartment 
monitor. The interior door assignment process is done in 2 steps. 

 
 
 
 
 
 

 
B 

 
c 

 
 
 

A 
 
 
 
 

Figure 2: Dip01 CB Figure 3: Room Monitor 
 
 

Step 1: Turn off and then turn on the power of the interior door panel, 
and wait until the button color turns Turquoise. Once the button color 
turns Turquoise, press the button, and the device will emit a pairing tone. 
Step 2: After setting the interior door number in box B, as shown in 
Figure 3, press button C, and a tone will indicate that the registration is 
complete. After hearing the "completion" tone, the interior door panel 
will be ready to receive calls within 3 minutes. 

The registered interior doors can be accessed from the Interior Door 
icon on the apartment monitor's home screen. 
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4. ERROR - STATUS NOTIFICATIONS 
 
 
 
 

1. If the button color is Green: The interior door panel's LED 
light flashing green indicates that the panel is being powered 
on. 

 
2. If the button color is Blue: The interior door panel's LED 
light staying solid blue indicates that the panel is ready for use. 

 
 
 

 

3. If the button color is Red: The interior door panel's LED 
light flashing red indicates that the panel has not received an 
IP address. 

 
 

4. If the button color is Turquoise: It indicates that the panel 
is ready to be defined as an interior door (Apartment type). 
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     5. APPLICATION INSTALLATION 
 
 
 
 
 
 
 
 

Download and install the Multitek Cloud Application. Scan the 
QR code below and follow the instructions to start the user 
registration. 

 

 
 
 

Press the Install button to download the application. 
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5. APPLICATION INSTALLATION 
 
 
 
 
 
 

After installing the application, log in; if you don't have an 
account, register. Once you log into your account, click on the 
"Add Device" button on the homepage. 
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6. DEVICE ADDITION 
 
 
 
 

In the screen that appears, select "Villa." In the next screen, 
add a new location and proceed. Then, scan the QR code and 
continue with the process. 
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6. DEVICE ADDITION 
 
 
 
 
 
 

Click on "Create New Location" and enter the name for the 
new location in the screen that appears, then proceed. Scan 
the QR code. 
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6. DEVICE ADDITION 
 
 
 
 
 

After scanning the QR code, click the "Send" button on the page 
that appears. On the next page, click the "Return to Homepage" 
button to complete the device addition process. 
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